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GLOBAL AIR CONNECTIONS
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MULTIMODAL CARGO COMMUNITY
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KEY INDUSTRIES

Fresh products & Perishables Pharma & Healthcare

Express - Parcels - E-commerce

Specific cargo
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PRODUCTIZED AIRFREIGHT:
PHARMA - PERISHABLES -
E-COMMERCE

- DEDICATED INFRASTRUCTURE AND
SPECIALIZED SERVICES

- CARGO LANES TURN INTO DIGITAL
HIGHWAYS
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E-commerce is driving Innovation
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E-commerce expectations from the Airfreight industry

- Never stop raising the bar:
Air Express (90’s) Parcels
1 + Fresh Products (00’s)
1 + E-commerce (10’s)
(1 + E-commerce + (perishables and pharma)
- Reliable and Transparent
- Options for every aspect of the logistics chain
- Long haul: Sea / Rail / Air

- Last mile: Post / Express / Delivery

- Next? We don’t know, but we’re flexible enough to adapt and be ready
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LOGISTICS PLATFORM - OPTIONS - SOLUTIONS

H.ESSERS

= a B @ Wallenborn
H Jost Group < T § g '

JAN DE RIJK
f—
LOGISTICS
/) Gx MAGEMAR
)" -
PARCEL

GLS

/A

i)
-
- v/sc
,\_/'
: smart logistics

9

ZIEGLER




2020: PPE - 2021: Vaccines

Stages in Demands

Product Launch: First wave: Airfreight

- Demand outpaces Supply - competition for capacity
- Preparations only go so far - Flexibility is key

- Airport communities come together to manage peaks

Product Roll Out - Normalization - Multimodal Logqistics

- Market settles - competition for Cost efficient Solutions
- Planning has replaced improvization - Options are key

- Airport communities go '‘back to business’
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Requirements and Solutions

Cooperation - Community - Network
- Local community to deal with local demands
- Network of Cargo communities to deal with peak

- Government and Government organizations are PARTNERS

Flexible Logistic Solutions

Digitization - Optimize efficient use of the Resources
- Data for Planning and Optimized use of Resources

- Data to Analyze and Improve

- Data to predict and prepare



Product offering adapting to the new needs

Offer Flexibility and Options with common 1 X,

transparency and reliability

100 % digital is a condition, not a goal

Logistics chain is a relay

Ultimate objective is virtual integration of the
chain
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The wings of success
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